
Does the grip end of the impact 
body look rounded and worn?

Yes No

Rounding of grip end 
of impact body causes 

failure to pick-up or 
poor, intermittent  

firing action.

Is the impact body face worn?

Yes No

Worn impact body 
face manifests itself 
by high readings of 
certified test block.

Ensure battery  
remains charged  

to avoid permanent 
battery damage.  
Charge every 2-3 

months if not in use. 

Yes No

Is the battery charged?

Yes No

Is the support ring tightly  
secured?

Loose support rings can  
generate incorrect readings.

Is the impact device running 
smoothly?

Yes No

Use supplied brush to keep  
internals free from dirt.

Like to reboot or obtain model 
name/serial number?

Yes No

Press all 3 buttons  
simultaneously.
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